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Forwardlooking statements

These presentation slides contain forwimaking statements and forecasts with respect to the
financial condition and the results of Hargreaves Lansdown PLC.

These statements are forecasts involving risk and uncertainty because they relate to events an
depend upon circumstances that may occur in the future.

There are a number of factors that could cause actual results or developments to differ material
from those expressed or implied by these forwaaking statements and forecasts. Nothing in
this presentation should be construed as a profit forecast.

Nothing in this presentation should be seen as a promotion or solicitation to buy Hargreaves

Lansdown PLC shares. It should be remembered that the value of shares can fall as well as ris
and therefore you could get back less than you invested.
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2010 overview A record yea

2 Growth In revenue&+20%) adjustedprofitsi(+22%) and dividend+18%)
v Strongresults despite interest rate headwind

v Record nehew busines£3.3bn(+65%) AUAEL7.5bn+47%)

2 Impressive growth in client numbefs,000 net new Vantage clients, +1)

v Strong Board new Board members

! Adjusted PBT exclude®t.4m oneoff costs related to new offices
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Financial highlights and
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Assets under administration

Strong organigrowth continues

Total AUA at 1 July

Market/other growth
Market growth %

Net new business inflows +65%
Organicgrowth %

Total AUA +47%

FTSE ABbhare +17%

HARGREAVES

FY 201C

£11.9bn

£2.3bn
+19%

£3.3bn
+28%

£17.5bn

2543.47

FY 200¢

£11.1bn

(£1.2bn)
11%

£2.0bn
+18%

£11.9bn

2172.08

®2H £3.3bn
M1H

£2.6bn

£2.3bn

£2.0bn

2007 2008 2009 2010

Net new business inflows FY 200720 (£ billion)
¢ first vs. second half
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Total AUA

34% p.acompound growth in AUA ovéryears

2005 2006
Market/other growth +18% +16%
Organic growth +23% +33%
Total growth in AUA +41% +49%

' Organic growth based on net inflows as a % of opening AUA
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£10.2bn

2007

+29%
+38%
+67%

£11.1bn

2008
-17%
+26%

+9%

£11.9bn

2009
-11%
+18%

+7%

£17.5bn

Total AUA FY 2005 @010 (£ billion)

2010 5yr CAGR
+19%

+28% +37%p.a
+47% +3%&0p.a
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2010 Group results

o £3.3bn net new business @ Market, up 17%F1sE Ashare)
2 Oneoff costs (new offices) & Lower interest rates, £11m headwir

Change FY 201( FY 200¢
Revenue +20% £159.0m £132.8m
One-off costs £4.4m £1.4m
Adjusted operating profit +26% £89.8m £71.2m
Adjusted pre tax profit +22% £90.7m £74.5m
Adjusted profit after tax +22% £65.4m £53.4m
Adjusted operating profit margin +2.9pts 56.5% 53.6%
Adjusted diluted earningger share +23% 13.9p 11.3p

! Adjusted profit excludes oreff costs related to new offices
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Revenue Recurring revenueg2% (F2009:70%)

FY2010 =£21.4m (+44%) B
FY2009 =£14.9m \ e

FY2010 =£74.7m (+52%)

/ FY2009 =£49.1m

Deal
comm

Inlt com Renewal
2% 37%

s FY 200

Interest gmt fé&s
23% 10%

Revenue by type

i FY2010

/

FY2010 =£20.5m ¢34%)

=£18. +439
EY2009 =£31.1m FY2010 =£18.5m (+43%)

FY2009 =£12.9m
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Dealing commissions and volumes

Total equity deal volumes

2010 1,107,000 ﬁ
SIPP (30%) 2009 766,000 44%

89% via internet
2008 492,000

F&S/Other (42%)
79% via internet

Ave. deals per Vantage client

2010 3.59p.a
2009 2f8a
Stockbrokingquity deal volumes, by product (% of total) 2008 1[:88

Dealing activity is highest in SIPP
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Vantage 71% of Group revenue . 4

comm £62.6m
£18.6m

< Lowerinterestmargin & Use of Financial Practitioners;s::

£19.8m

o Further efficiencies & Strongclientrecruitment
2 50% growth in AUA

FY 201( FY 200¢
Revenue +28% £112.2m £87.5m
Average revenue margin -14bps 78bps 92bps
Adjusted operatingprofit margin -1pt 57.5% 58.5%
Clients registeredbr online access +5pts 71% 66%
Clients registeredbr paperless service +9pts 33% 24%
No. of active Vantage clientsnnno ¢ +17% 330 282
No. of active Vantage accountsnnnv ; +16% 514 442
Vantage AUA at end of period +50% £16.3bn £10.9bn

* Includes£169massetsp,000clients and?,000F OO2 dzy ia LINB @A 2dzate OfFaaAFASR a4 WhiKSNI!! 1 Q
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Vantage AUA

Vantage AUA, by type and wrapper

F&S/Other+50%
£4.8bn

(2009 £3.2bn)

TOTAL

(2009 £2.9bn) £16.3bn
(2009 £10.9bn)

T ISA+47%
£6.9bn

(2009 £4.7bn)
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Cashi2% (2009 16%)
Equities28% (2009 26%)
Investment funds60% (2009 58%)

Investment funds by sectorsde Appendiy:

¥ UK equity growth / income
¥ Fixed income

4 Overseas equity growth
A Mixed asset growth
* Absolute return

°* Specialist
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Vantage net new business

2 More clients » Restricted tax relief on pensions
v Increased ISA allowance v Very high client retention rate

Net new business 2010 2009 Ave. contribution 2010 2009
Vantage SIPP £1.3bn  £0.9bn SIPP £9,100 £11,000
Vantage ISA £1.3bn  £0.5bn ISA £7,900 £5,600
Vantage F&S/Other £0.6bn  £0.4bn
Vantage total £3.2bn  £1.8bn

* Average contribution for those clients who have contributed during the year, includes both member and employer contributectydes tax relief
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Renewal
commissio!

Discretionary 14% of Group revenué&™

“j Fewe radVi Se rS Initial charge 2010 Revenue
2 Role of Financial Practitioners |
 Asset gathering

___Mgmt fees
£12.5m

FY 201C | FY 200¢
Revenue +19% £22.9m £19.3m
Recurring revenue +11pts 82% 71%
Adjusted operating profit margin +14.3pts 60.6% 46.3%
No. of PMS clientsennns +5% 10.7 10.2
Average PMS client value at year enRd,, +20% 116.4 96.6
Net new business inflows £0.20bn | £0.24bn
Discretionary AUM at period end +32% £1.83bn | £1.39bn
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Third Party/Other Services

15% of Group revenue

2 Thirdparty revenue still expected to decline
w2 Other services (e.g. currency, Funds Libraogfential forgrowth

Revenue
Adjusted operating profit margin

No. of annuities

Ave. annuitysizes mannn o
Certificated dealingolumes
Corporate pensions revenue
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-8%
+5.1pts

+6%
-8%

-10%
-18%

FY2010

£23.9m
47.7%

7,477
32.8
33,800
£7.3m

commission
£2.8m

commisison
£5.9m

FY 200¢

£26.0m
42.6%

7,060
35.7
37,400
£8.9m

Initial
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Administrative costs

2 Loyalty bonus costs increased & Efficiencies
& Reduction to discretionary pay @ Increased premises COSbsi11 + £1.5m)

Staff costs

Commission payable (loyalty bonus)
Marketing and distribution spend
Depreciation, financial costs

Other overheads

Net costs
Oneoff costs (new offices)
Total costs

Ave.no of staff
No of staff at 3® June
% Variable Staﬁ: COS&Scretionary bonus + share based payment)
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Change

-3%
+42%
+37%
+42%
+28%

+12%

+17%
+3%

FY 201C

£36.0m
£11.8m
£8.2m
£2.7m
£10.5m

£69.2m
£4.4m

£73.6m

628
644
21%

FY 200¢

£37.2m
£8.3m
£6.0m
£1.9m
£8.2m

£61.6m
£1.4m

£63.0m

607
599
30%
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Adjusted operating profit margin

Adjusted operating profit and margin

2005 2006 2007 2008 2009 2010
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Cash, capital and dividend

& 11.88p 201dotal dividendeow ofPay @ Cash generative, no debt
v Low normalkapexrequirement 2 Large capital surplus
v Current trading in line with expectations

30 Jun 201C | 30Jun 200¢

£m £m

Capital resources 65 83
Pillar 1 regulatoryequirement (7) (6)
Surplus group capital resources 58 77
Proposedlividend(2010: 2.28p) (11) (33)
Total after dividend £47m £44m
Surplus of regulated companies £42m £34m
Cash resources £61m £77m
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Strategy and outlook
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Clean balance sheet

Debt £0
Embedded value accounting None
Cash £61m

Results include significant expensed technology investment

Speed and storage client experience 3 times faster
Improving internal data retrieval and storage capacity
Increased firewalls and proactive fraud monitoring
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