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KEY FEATURES 
ISA AND FUND & SHARE ACCOUNT
The Financial Conduct Authority is the independent financial services regulator. It asks us to give you this important information to help you to
decide if our services are right for you. Please read this document carefully so that you understand what you are buying and keep it safe for
future reference. To keep this document short we have not outlined every feature so please also read the terms and conditions for your chosen
account before investing.

ITS AIMS
• The Vantage Stocks & Shares ISA allows you to make tax-efficient investments in unit

trusts, OEICs, shares, investment trusts, gilts, corporate bonds and cash.
• The Vantage Junior ISA allows you to make tax-efficient investments in unit trusts, OEICs,

shares, investment trusts, gilts, corporate bonds and cash on behalf of children.
• The Vantage Cash ISA allows you to save tax efficiently in cash. 
• The Vantage Fund & Share Account allows you to invest in unit trusts, OEICs, shares,

investment trusts, gilts, corporate bonds and cash.

The aims of each unit trust and OEIC are shown in the Fund Aims & Risks section of the
Investment Times and on our website.

THE RISKS
• The value of your investment and the income from it can go up and down so you may

get back less than you invest.  
• What you receive when you sell your investment is not guaranteed; it depends on how

your investments perform. 
• Governments can change the way ISAs, SIPPs and other investments are taxed. 
• Inflation will reduce the real value and therefore what you could buy with your

investments in future.

The risks of each fund are different. The risks of each unit trust and OEIC are shown in the
Fund Aims & Risks section of the Investment Times and on our website. 

YOUR COMMITMENT
• The minimum initial investment in the Vantage Stocks & Shares ISA, the Cash ISA, Fund

& Share Account and the Junior ISA is £500.
• The minimum investment per fund is £500 and the minimum top-up is £250. If the value

of your investment falls below £500, we may ask you to sell it. Loyalty bonuses are not
available on holdings worth less than £1,000.

• The minimum top-up for the Cash ISA is £250 (£50 online).
• There is no minimum length of investment. You can sell your investment at any time,

but please remember that stock market investments are designed for the long term and
are not suitable for money needed at short notice. No withdrawals are allowed from the
Vantage Junior ISA until the account holder reaches age 18, except in the event of
terminal illness or death.

What is the Vantage Service?
The Vantage Service allows you to invest directly or within
the tax shelter of an ISA or a pension and hold all your
investments under one roof. It offers you more control and
less paperwork at a low cost.

How much can I invest in an ISA?
• This tax year (2013/14) you can invest up to £11,520 in a

Stocks & Shares ISA, or up to £5,760 in a Cash ISA with
the balance (up to £11,520) in a Stocks & Shares ISA.

• You can only invest in one Stocks & Shares ISA and one
Cash ISA in each tax year (a tax year runs from 6th April
to 5th April the following year).

• You can also transfer ISAs from previous tax years without
affecting the amount you can invest in an ISA for this tax
year.

• If you are transferring a Cash ISA to a Stocks & Shares ISA
please remember that stock market investments can fall
as well as rise, so your capital is not guaranteed, and once
you have transferred to a Stocks & Shares ISA you cannot
transfer back to a Cash ISA.

How much can I invest in the Fund & Share Account?
• There is no limit to the amount you can invest.

How much can I invest in a Junior ISA?
• This tax year (2013/14) up to £3,720 can be invested on

behalf of each eligible child. This can be split as you
choose between a Cash Junior ISA and a Stocks & Shares
Junior ISA.

• Each child can only hold one Junior ISA of each type at any
time.

• You can also transfer Junior ISAs from one provider to
another without affecting the amount you can invest each
tax year.

Which children are eligible for Junior ISAs?
• Children born on or after 3 January 2011.
• Children (aged under 18) born on or before 31 August

2002.
• Children born on or between 1 September 2002 and 2

January 2011 who didn't qualify for a Child Trust Fund.

How do I invest?
• To invest a lump sum in an ISA please return your

application form to us with a cheque. With a debit card
you can also invest via our website or by calling 0117 900
9000.

• To transfer an ISA to the Vantage ISA please return an ISA
transfer form to us. 

• To invest a lump sum in a Fund & Share Account please
return your application form to us with a cheque. You can
also invest with a debit card via our website or over the
phone.

• To transfer unit trusts or shares into the Fund & Share
Account please return a Fund or Share Account transfer
form and if you are transferring shares please include your
share certificates.  

Do you offer a regular savings plan?
• Yes, you can invest from £50 a month in the Vantage

Stocks & Shares ISA, Cash ISA, Fund & Share Account and
Vantage Junior ISA. The maximum investment will depend
on the account you have chosen. 

• There is no need to return a new regular savings
application form each year. We will simply roll over your
regular savings plan into the new tax year until you ask
us not to.

• If you would like to amend the amount you are saving or
the funds into which it is invested please inform us in
writing by the 21st day of the previous month. 

What charges will I pay?
• There are no set-up charges and the other charges will

depend on the underlying investments you choose.

Cash
- There are no charges to hold cash.

Unit trusts and OEICs
- We make no charges to buy and sell unit trusts or OEICs

and can discount the funds’ initial charges by up to 5.5%.
- There are no charges to hold most funds within the

Vantage ISA & Fund & Share Account. We can discount
the funds’ annual charges through annual loyalty bonuses
of up to 0.5% a year. 

- Where we do make an annual charge to hold funds we levy
a platform fee of £1 or £2 per holding, per month, per
account.

- For more details about savings and charges please see the

Fund Savings and Charges section. 
- The discounts and charges detailed for funds (unit trust

and OEICs) apply to unit classes offered for new
investment through Hargreaves Lansdown. If you are
transferring funds and you hold any other unit classes,
please contact us to check the discounts and charges.

Shares, gilts and corporate bonds
- The charges for buying, selling and holding shares, gilts

and corporate bonds depend on whether you deal by
telephone, in writing or online and the Vantage Account
you choose. 

- Within the Stocks & Shares ISA and Junior ISA the annual
charge  to hold shares, gilts and corporate bonds is 0.5%
per year, restricted to a maximum of £45 a year per
account.

- There are no annual charges to hold shares, gilts and
corporate bonds in the Vantage Fund & Share Account. 

- For more details about the charges see the Terms &
Conditions. 

How do I receive my initial savings and annual loyalty
bonuses?
• In most cases the initial savings are used to reduce the

price you pay for each unit and you will receive your
saving in extra units.

• The annual loyalty bonus earned on the Vantage Fund &
Share account is paid into your Loyalty Bonus Account
which is held alongside your other accounts. From April
2013 all ISA loyalty bonuses will be paid directly into the
ISA, rather than a separate Loyalty Bonus account as
today. 

Will I receive interest on the cash I hold?
• Yes, for our current interest rates please call our Helpdesk

or visit our website. 

Where is my cash held?
• Client money is held in a client bank account. Client bank

accounts are designated as trust accounts and segregated
from our own funds in accordance with the FCA’s client
money rules and guidance.

• Our policy for choosing banks is continually reviewed and
the primary consideration is always security. Money held
within the Vantage Stocks and Shares ISA, Junior ISA and

YOUR QUESTIONS ANSWERED
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Fund & Share Account is currently spread across a number
of banks. Money held in the Vantage Cash ISA is held
solely with Lloyds TSB Bank plc.

Will I receive income?
• If you choose an investment which pays income you can

choose to have the income paid out of your account. We
will sweep up any income (or interest for the Cash ISA
only) you have received and pay it directly into your bank
account within the first 10 working days of each month. 

• Alternatively, you can choose to have the income
automatically reinvested within your account or held
pending your instructions.

• Income generated by investments in a Junior ISA cannot
be paid out to a bank account as no withdrawals are
permitted.

Can I change the investments I hold within my Vantage
account?
• Yes, you can switch between investments whenever you

like. 
• For more details please see Terms & Conditions.

Can I cancel my investment?
• You can cancel your initial investment within 14 days and

withdraw from your Vantage account. 
• If you cancel your initial investment and it has fallen in

value you will not receive the amount you initially
invested.

• For more details about withdrawing from your investment
please see the Terms & Conditions.

How will I know how my investment is performing?
• We will send you a valuation every six months. You can

also log in to your account via our secure website and
follow your investments 24 hours a day, seven days a
week. 

What tax will I pay?
• Within Stocks & Shares ISAs and Junior ISAs there is no

capital gains tax to pay on any gains and no further tax
on the income. We can also reclaim the 20% tax deducted
from the income paid by corporate bond funds.

• Interest on cash held in a Stocks & Shares ISA is, in effect,
paid net.

• Within Junior ISAs you receive tax-free interest.
• Within Cash ISAs you receive tax-free interest.
• Within the Fund & Share Account your tax liability will be

the same as if you held funds and shares in your own
name.

• Loyalty bonuses in the Fund & Share Account are paid net
of basic rate tax. We expect non-taxpayers will be able to
reclaim the tax. Higher and additional rate tax payers will
have further tax to pay via their tax return.

• Loyalty bonuses in the Vantage ISA are tax-free and paid
gross.

• We will provide you with a schedule of income once a year
to help you complete your tax return.

How do Fixed Rate Cash Offers work within my Vantage
Cash ISA?
• As well as variable rates we will also offer Vantage Cash

ISA clients access to fixed rate deals when possible. These
typically offer higher interest rates but your money is not
available until a fixed date in the future. 

• The minimum investment in each fixed rate offer is £50.
If you choose a fixed rate your money will be held at the
current variable rate until the start of the term, when it
will be transferred to the fixed rate you have chosen.
Each fixed term ends at midnight on the day shown
above. On the next working day you will receive interest
for the number of days shown. We will contact you in
advance of the rollover with the new rate and outline
your options. Please remember that no withdrawals are
permitted from these fixed terms except on account
closure, in which case all interest earned under that fixed
offer will be forfeited.
These fixed rates start on 24 July 2013, so we must have
your instructions by 5pm 22 July 2013.

• We expect new fixed offers will be available periodically.
If you would like to invest in a fixed rate offer we will
need your instructions by the deadline we set for
applications which is typically a few days before the fixed
rate offer starts. If you apply for a fixed rate offer, and we
receive your application or transfer proceeds after this
deadline, your money will be held at our variable rate. If
we have your email address we will email you each time
a new fixed rate becomes available. Alternatively details
will be available on our website or from our Helpdesk.
Once available, you can move money you hold on our
variable rate to a fixed rate via our website or by calling
0117 980 9950. 

• If you have chosen the income option we shall pay the
interest into your nominated bank account. If not, both

your initial investment and the interest will automatically
roll into the next fixed term unless you ask us to move it
to the variable rate Cash ISA.

How do I close my account or withdraw cash and how
much will I receive?
• To close your account please write to us. We cannot tell

you at this stage what you will receive because that
depends on factors such as how your investments
perform. Withdrawals and cash settlements will be made
by cheque, CHAPs or BACS. The fee for each CHAPS
payment is £25. Withdrawal instructions can be placed
over the internet, by telephone, or in writing. Withdrawals
are not permitted from Junior ISAs until the account
holder reaches age 18, except in the event of terminal
illness or death. 

• If you want to transfer your investments to another
manager please contact them and ask them to arrange
the transfer with us. There are no charges to transfer your
holding as cash. If you transfer your holdings as stock the
re-registration fee is £25 per holding.

What happens to my investments when I die?
• If you hold investments with us when you die your

investments are not necessarily sold; we follow the
instructions that your executors give us.

If I am not happy with the service I have received how
do I complain?
• Please write to us at the address overleaf. We have a clear

policy to ensure that we deal with complaints promptly
and fairly. If you are not happy with our response you can
also complain to the Financial Ombudsman Service.

Compensation arrangements
• Hargreaves Lansdown contributes to the Financial

Services Compensation Scheme (FSCS), details of which
are available from the FSCS or the Financial Conduct
Authority.  

In addition to the product specific risks outlined in the first
section, funds are affected by two other types of risk: gen-
eral risks, which affect all funds, and specific risks which only
affect certain funds. 

General risks which can result in a fall in the value of
funds
Economic factors such as changes in interest rates, inflation
and supply and demand can affect all investments.

These investments should be held for the long term and so
are not suitable for money that may be needed at short no-
tice.

Some funds focus on providing an income and, where this
income is not reinvested, this can reduce the prospects for
capital growth and in some cases the capital value may fall.

Governments can change the way ISAs, SIPPs and other in-
vestments are taxed and the value of these tax shelters will
depend on your own circumstances. 
The value of funds which hold overseas investments will be
affected by changes in exchange rates. 

If a newly launched fund does not reach the assumed size,
the charges and expenses may make up a higher proportion
of the fund than initially estimated.

If a fund has a high cash exposure when markets are rising,
the returns could be less than if the fund was fully invested.

Some Open Ended Investment Company funds (OEICs) are
part of an umbrella structure. Although each fund is oper-
ated separately, with its own assets and liabilities, if the lia-
bilities of one of the funds exceeded its assets, the other
funds in the scheme may be required to transfer across as-
sets to cover these liabilities. 

In truly exceptional situations the manager may seek the
permission of the FCA to suspend dealing. If this is granted
you will not be able to sell your holding until the suspension
is lifted.

Funds that invest in derivatives, capital shares, income
shares or zero dividend preference shares (zeros) may carry
higher risks and may suffer sharper falls than other funds
because these types of investments do not rise and fall in

the same way as other investments.

Where a fund invests in derivatives, it may also be exposed
to the risk that the company issuing the derivative may not
honour their obligations which could also lead to losses. In
certain circumstances some of these instruments can be dif-
ficult to trade or value and this may also affect the price of
the fund.

Risks which can result in a fall in the value of specific
funds
Your chosen fund may also face additional risks and the key
below explains these risks. For more details about the risks
that currently apply to your chosen fund please see the ta-
bles in our Investment Times and on our website.

Please note that if your manager moves into different in-
vestment areas, your fund could face other investment risks;
please see our website for details.

A - These funds take part or all of the annual management
charges from capital rather than the income generated by
the fund, increasing the potential for the capital value of your
investment to be eroded.

FUND SPECIFIC KEY FEATURES
FOR THE VANTAGE ISA, FUND & SHARE ACCOUNT AND SIPP

1 Year ( 24/07/13 - 23/07/14)

Current offers

1.2%

Gross

1.2%

AER 

365

2 Years ( 24/07/13 - 23/07/15) 1.5% 1.5% 730

Days
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B - Emerging markets are generally less well regulated than
the UK and it can sometimes be difficult to buy and sell in-
vestments in these areas. There is also an increased chance
of political and economic instability and so these funds carry
higher risks than those investing in larger, more established
markets.

C - These funds invest in a relatively small number of com-
panies and so carry more risk than funds which are more di-
versified.

D - These funds invest in smaller companies, which are more
volatile and sometimes more difficult to trade than larger
companies.

E - These funds invest in high yield bonds, which carry a
greater risk of default than investment grade corporate
bonds. Economic conditions will also have a greater effect
on their price.

F - Funds which invest in specific sectors may carry more
risk than those diversified across a number of different sec-
tors.

G - Funds which are permitted to use geared investments
such as warrants, options and derivatives to magnify re-
turns. Used in this manner they carry a higher degree of risk

than other equity investments. It is possible that the fund
may suffer sudden and large falls in value so that the short
fall on cancellation, or the loss of the realisation on the in-
vestment at any time after the investor has bought the con-
tract, could be very high and could even equal the amount
invested, in which case you would get nothing back.

H - These funds invest in property. Valuations are made by
independent agents and are based on subjective opinions.
Buying and selling property is usually more expensive and
more difficult than trading other types of assets. Therefore,
in exceptional circumstances, dealing in property funds may
be suspended and there may be a delay in selling your units.

I - The value of investments and the income you receive
from them can fall as well as rise. 
J - Stock market investments should be regarded as long
term investments.

K - This fund is specifically aimed at sophisticated investors
and is particularly high risk because it concentrates on an
investment area that may be exposed to unusual political
or economic risks. You should only invest if you are comfort-
able with the specific risks pertaining to this fund. If you are
not familiar with these you should ask us for a copy of the
provider’s Key Features or simplified prospectus/Key In-
vestor Information Document (KIID).

L - This fund makes charges that depend on the fund’s per-
formance. For full details please refer to the fund prospec-
tus/Key Investor Information Document (KIID) which is
available from Hargreaves Lansdown.

M - Funds which are permitted to use investments such as
warrants, options and derivatives for what is known as Effi-
cient Portfolio Management (EPM). They can be used to ef-
fectively take a position (or reduce an existing position) in a
share or index, allowing positions to be altered more quickly
and cost effectively than dealing directly in the underlying
investment, but are not generally used to try and magnify
returns. However, investors should be aware that the use of
these instruments can, under certain circumstances, in-
crease volatility and risk beyond that expected of a fund that
only invests in conventional equities.

N - You are not normally entitled to compensation through
the UK Financial Services Compensation Scheme for off-
shore funds.

Please contact us if you are unsure about any of these risks
or you would like to see a copy of your fund’s key features,
which may offer more details about these risks.

How will charges and expenses affect my investment if
I choose to buy unit trusts or OEICs?
Some funds, typically OEICs, are ‘single-priced’, with the
same buying and selling price. HL’s initial saving means that
you buy at the single price on the day, plus any remaining
initial charge.

Some funds, typically unit trusts, are ‘dual-priced’, with a
spread between the selling (bid-) and buying (offer-) price.
HL’s initial saving will reduce the offer price and so you pay
less for each unit. However there will still almost always be
a small difference between the price you pay for each unit
and the price that you could have sold that unit for on the
same day. e.g. Full offer price: 105p | Offer price after HL sav-
ing: 100p | Bid price: 99p.

You can never know the price at which you will buy or sell
in advance because dealing for both types of fund takes
place on a forward-pricing basis. This means that all instruc-
tions to buy or sell are submitted to the fund manager and
those deals are then placed at the next available valuation
point at a price based on the value of the underlying hold-
ings at that point.

If funds are experiencing unusually high levels of sales or

purchases the managers of unit trusts may price the funds
on what is known as a ‘cancellation’ basis or OEIC managers
may introduce a ‘dilution levy’ or operate a ‘swinging price’.
This may affect the price you get and therefore the savings
we can offer. For more details about charges and our dis-
counts please see the ‘Fund prices, Savings and Yields fact-
sheet’ available on our website or from our Helpdesk.

How much will Hargreaves Lansdown receive for arrang-
ing this investment?
Hargreaves Lansdown may receive commission from invest-
ment groups for arranging business and maintaining the
Vantage Service. All or part of these commissions are used
to help fund the initial savings, the annual loyalty bonuses
we offer, the Vantage Service and benefits such as free fund
dealing for clients. The commission receivable varies from
one fund to another and may also vary over time. On some
funds we may receive up to 6% initial commission when
business is first arranged. As at 31 October 2012 on 95% of
funds on the Vantage service we waive (discount) any initial
commission in full for the benefit of our clients. On the re-
maining funds the average initial commission we retain
across the Vantage service is 0.66%. On a typical investment
of £3,000 this would be equivalent to £19.80. We may also
receive commission of up to 1.5% out of the Annual Man-

agement Charge (AMC) of a fund. The average annual com-
mission received by Hargreaves Lansdown on a commis-
sion-paying fund on the Vantage Service is 0.77%, of which
an average 0.17% is returned to clients as a loyalty bonus,
meaning the average net commission retained by Harg-
reaves Lansdown is 0.60%. For example, on an investment
of £3,000, this would mean Hargreaves Lansdown would
receive £23.10 per annum from the fund manager, pay a loy-
alty bonus of £5.10 per annum to the client, retaining £18.00
per annum as commission to fund the Vantage Service. If
the investment doubles in value to £6,000, Hargreaves
Lansdown would receive £46.20 per annum from the fund
manager, pay a loyalty bonus of £10.20 per annum to the
client, retaining £36.00 per annum as commission to fund
the Vantage Service. If a fund is provided by Hargreaves
Lansdown Fund Managers, the HL Group will also receive
investment management fees.

The information shown here is correct at 20.06.2013 but
will change over time. 
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FUND SAVINGS & CHARGES

CONTACT DETAILS OTHER INFORMATION

By Phone - You can call our Helpdesk on 0117 900 9000
(calls may be recorded and monitored)

By Post - You can write to us at Hargreaves Lansdown, 
One College Square South, Anchor Road, Bristol, BS1 5HL

Online - You can visit our website www.hl.co.uk

Scheme particulars, annual and half-yearly reports, prospectuses/simplified
prospectus and annual reports and accounts or other information can be obtained
directly from Hargreaves Lansdown by contacting us.

These Key Features are governed by English law and we shall communicate
with you in English. Hargreaves Lansdown Asset Management Limited is au-
thorised and regulated by the Financial Conduct Authority.
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