
TRANSFORMING PENSION ENGAGEMENT
Empowering Wilkin Chapman Rollits employees  
with financial confidence

About
Wilkin Chapman Rollits is the largest law firm in Lincolnshire 
and Yorkshire. With over 500 partners and staff across a 
network of locations in Grimsby, Lincoln, Louth, Hull, York 
and Beverley, the firm provides trusted legal and insolvency 
advice to both private and commercial clients.

The driver for change
As part of their people strategy and annual benefit review, 
Wilkin Chapman Rollits wanted to secure a pension provider 
that not only offered great investment options, but also one 
that fully engaged with employees to support their financial 
planning. They wanted a provider who could offer financial 
education for the entire workforce, with a strong emphasis 
on governance and scheme performance. This prompted a 
full pension review in 2022. 

During the Covid pandemic, HL Workplace ran stand-alone, 
online financial wellbeing sessions for employees at Wilkin 
Chapman Rollits on the following topics:

•	 Introduction to Investing

•	 Budget and Debt Management

•	 Building Financial Resilience

•	 Planning for later life, 50+

Objective 
Wilkin Chapman Rollits objective 
was to provide employees 
with the right information and 
financial education to make 
their own choices. They had 
employees on different pension 
contribution structures and 
wanted to give employees 
the resources to help 
them benefit from higher 
matched contributions.

HL were very knowledgeable and 
professional throughout the financial 
wellbeing sessions they provided. It was 
a great service. When we came to review 
the pension in 2022, I was keen for us to 
include HL in the selection process for a 
new pension provider. Given our previous 
working relationship, I knew they provided 
a financial one-stop shop and we wouldn’t 
just be getting a pension. We would be 
getting free financial wellbeing sessions as 
part of the package and we didn’t need a 
broker to access their products. 

TRACY ROBERTS 
HR Manager – Wilkin Chapman Rollits 

Client Case Studies



Implementation
HL Workplace provides a dedicated Implementation Manager 
to fully manage the transition for every new client. Once 
the pension has launched, one of our experienced Client 
Relationship Managers takes over for ongoing support. 

•	 318 employees joined the HL pension scheme at launch 
with 29% of employees on salary sacrifice. As of March 
2025, this has increased to 48% of employees on salary 
sacrifice, including new starters who’ve since joined.

	 “The transition to HL was smooth and very professional. 
Breaking ties with our existing broker was understandably 
delicate and HL supported us throughout the process. 
They made it easy.”

	 TRACY ROBERTS 
	 HR Manager – Wilkin Chapman Rollits

Financial wellbeing
At the launch of the new pension in August 2023, HL tailored 
financial education to the needs of their employees, providing:

•	 13 days of remote financial wellbeing sessions with 155 
employees attending the presentations

•	 1-2-1 meetings for 81 employees

•	 bespoke and branded communications for Wilkin 
Chapman Rollits to send to employees

•	 monthly newsletters including upcoming webinars on a 
variety of financial wellbeing topics

	 “We feel that HL has really supported us with the launch 
communications and worked tirelessly with us to tailor them 
to our audience. They even ran additional financial wellbeing 
sessions as the first wave was so oversubscribed.”

	 TRACY ROBERTS 
	 HR Manager – Wilkin Chapman Rollits

In 2024, HL ran further financial wellbeing sessions for 
new employees that included:

•	 Four days of remote financial wellbeing sessions with 22 
employees attending the presentations

•	 Individual 1-2-1 meetings for 22 employees

HL also ran a campaign to reduce the amount of 
uninvested cash in employees’ pensions. Uninvested 
cash went from 22% of scheme assets in January 
2024 to 8% of scheme assets by July 2024.
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Bespoke Communications
Member website

The Wilkin Chapman Rollits  
Pension & Investment Plan
A new way to invest for the future

Enter   

eGuide ‘New Hire’

 How does the pension work?

Our workplace pension is a Group SIPP (Self-Invested Personal 
Pension) provided by Hargreaves Lansdown. SIPPs are more flexible 
and have greater investment choice than most traditional pensions. 

The company pays into the pension each month. And you will too, with 
a little help from the taxman. Contributions are invested to give them a 
chance to grow. The earliest you can take money from your pension is 
normally age 55 (57 from 2028).

To save for the retirement you want, you’ll need to think about:
3 How much to pay in
3 Where to invest the contributions 

 Contributions

If you become a member, you’ll pay 5% of your basic net salary (after 
income tax and National Insurance is deducted) into the Plan and 
Wilkin Chapman Rollits will pay an additional 5% on top.

Paying in a little bit each month now could mean more  
money in retirement. Try Hargreaves Lansdown’s online pension 
calculator to see how it all adds up. 

Your contributions are made using ‘Relief at Source’ as standard. 
It means basic-rate tax relief is automatically reclaimed within the 
pension. If you pay a higher rate of tax, you’d need to claim back any 
further tax relief from HMRC yourself. Tax rules can change and 
benefits depend on personal circumstances. 
 

 Your option to use Salary Sacrifice

You can choose for contributions to be made via Salary Sacrifice. This 
involves exchanging a portion of your salary for a pension contribution, 
meaning your pension deductions will come from your gross pay 
(before tax and National Insurance). 

Salary Sacrifice offers three key benefits:

•  No employee National Insurance is payable on your contributions. 
This means your contributions can cost you less without reducing 
the amount paid into the Plan.

•  No income tax is payable on your contributions. This means you 
immediately save income tax up to the highest rate you pay, subject 
to HMRC limits, so there’s no need to reclaim any further tax relief.

•  Wilkin Chapman Rollits makes a National Insurance saving when you 
use Salary Sacrifice, which is also paid into your pension. As a result, 
the contributions made by Wilkin Chapman Rollits will be increased by 
13.8%* of your contribution (*as applicable subject to age and salary).

Please see the Salary Sacrifice vs Relief at Source factsheet to  
see how this compares to the default method of contributing.  
Pension and tax rules can change and any benefits depend on  
your circumstances.

 Investments

The money paid into the pension is automatically invested into a default 
fund: the HL Growth Fund.

But you can always make your own investment choices instead. Visit 
the plan website for the full range of options, as well as tools and guides 
to help you get started.  

As well as a pension, you’ll also have access to a Stocks and Shares 
ISA and a Fund and Share account. Unlike a pension, you can access 
the money from these accounts at any time. So you can invest for other 
financial goals alongside your pension. But remember that investments 
should be held for the long term – usually five years or more. 

Any investments (including the default fund) will rise and fall in value 
over time, so you could get back less than you put in. 
 

 Visit the plan website
 www.hl.co.uk/workplace/wilkinchapmanrollits

You’ll find everything you need to know about the plan, as well as 
guides, research and tools to help you be smarter with your money.

You can check on the value of your retirement savings and make 
changes to your investments online. Just remember to look out for 
your PIN letter to sign up for online access. 

Once you’ve signed up for online access, you can download the free 
HL app and keep an eye on your retirement savings on the go. 
 

  Introducing Hargreaves Lansdown

Our workplace pension provider, Hargreaves Lansdown, is on hand 
to help. Get in touch with them by phone or email: 

Helpdesk:

  0117 314 1795        invest@hl.co.uk

Lines are open 
Monday – Friday: 8am to 5pm, Saturdays: 9:30 to 12:30pm

Important Information: The services offered by Hargreaves 
Lansdown are here to help you make your own informed 
decisions. But remember, this is not personal advice. If you’re not 
sure whether a product or investment is right for you, ask about 
advice. To find out more about taking advice with Hargreaves 
Lansdown, call 0117 314 1795.

 What happens next

You will be enrolled into the plan and further information from 
Hargreaves Lansdown will follow shortly.
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If you’d like to get in touch please email workplace@hl.co.uk.

The results – improved engagement scores at Wilkin Chapman Rollits 

Jan-24 May-25

Made an investment outside of the default 3% 6%

Transferred in another pension 20% 28%

Registered to view account online 53% 62%

Set up a nominated beneficiary 24% 29%

When Wilkin Chapman Rollits launched 
their new pension with us, they had three 
different contribution structures for 
employees. Since then, many have uplifted 
their contribution basis and 48% are now 
on salary sacrifice, achieving one of their 
big goals of switching pension provider.

ALEXANDRA HARRIS 
Implementation Manager – HL Workplace

It’s been a real pleasure working with 
the team at Wilkin Chapman Rollits and 
refreshing to see an employer with such a 
keen focus on employees’ engagement with 
their workplace pension. This approach 
will give members a great opportunity to 
meet their retirement saving goals. 

ALEXANDER DEEVEY 
Client Relationship Manager – HL Workplace

Since making the important decision on 
behalf of our employees to move to HL 
we have received a first-class service. 
This has continued throughout the 
transitional period and beyond. We have 
seen very positive changes in the proactive 
engagement with our teams, the individual 
choices now available to them and the 
overall pension provision. This has been a 
very successful process, made even easier 
by the fantastic team at HL. 

LOIS GORRY
Director of HR – Wilkin Chapman Rollits

Follow us on 
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https://www.youtube.com/channel/UCGLvcW3AB7SKoGHIzV9uCRw/videos
https://www.hl.co.uk/workplace
mailto:workplace%40hl.co.uk?subject=
https://www.linkedin.com/showcase/11096855

