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EMPOWERING 
PEOPLE TO SAVE 
AND INVEST WITH 
CONFIDENCE

1.2M+
CLIENTS
£7.7BN
GROWTH

 

£305.8M
PROFIT

TM
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Financial statements

Other information
Strategic report

Who we are

What we do

Strategic report

Governance

Financial statements

Other information

 FIND OUT MORE
Our market opportunities

Our business model

Our vision and strategy

Our progress

Our Corporate social responsibility Chris Hill  



Group at a glance

 
Execution through  

compliant, controlled, secure  
To be known as the best place for  

savers and investors in the UK

Improving client  
experience, delivering value  

and driving growth

Large savings gap  
and investment landscape  

growing in complexity
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 FIND OUT MORE
Our market opportunities

Our business model    

Our vision and strategy

Our progress

Our Corporate social responsibility

858,000+ 406,000+ 
£40 BILLION+ £32 BILLION+
54,000+ 365,000+ 
£9.4 BILLION £24 BILLION+ 
110,000+ £1 BILLION 
457 £3.4 BILLION 
115,000+ 40.5% 



 

Overview and strategy

It goes without saying that 
returns for our shareholders 

Board governance and changes

EMBEDDING THE  
RIGHT CULTURE

Chair’s statement

DEANNA OPPENHEIMER
CHAIR
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Our people

Dividend

Outlook

Deanna Oppenheimer 

1,224,000

£99.3 BILLION



AN ATTRACTIVE 
AND GROWING 
MARKET

Market opportunities

Market background 

The Savings Gap
The Advice Gap

Junior ISA Lifetime ISA Drawdown: Helping clients understand and manage income via new income tools
Pensions: Helping clients save for their future retirement 
Workplace: Workplace Solutions for auto-enrolled and corporate investors

ISAs: 
General Investment Accounts: Enabling investment outside of a pension or ISA tax wrapper

Investment solutions:
Active Savings: Providing one-stop cash solutions via active savings
Advice
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Addressable market

2

3

Clients need help…

…and want exceptional experience

WE HAVE A 4% SHARE
(£99.3 BILLION) OF A

£2.4 TRILLION MARKET

9%

40%

4%

Addressable wealth:£1.0tn4 

D2C Platform£222.0bn

Addressable wealth + cash£2.4tn4 Assets underadministration



 
 
 

 

Market development
ISAs

Lifetime ISA

Junior ISA

Pensions
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Cash savings

1

2

3

4

Savers need solutions Active Savings marketplace

 
cash savings market

£1.4 TRILLION



Competition

Regulation
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SAVINGS AND  
INVESTMENTS YOUR 
EMPLOYEES CAN  
UNDERSTAND, ENGAGE  
WITH, AND VALUE



People 
Technology  
Marketing

Service clients 
Transfers 

Allowances 
 

Reinvestment

High quality earnings

Clients 
Employees 
Investors  

Society

USING 
SCALE AND 
MARKET 
POSITION 
TO DRIVE 
VALUE

Business model

people’s savings and investments that 
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People Technology Marketing 

Growth in clients Growth in AUA Growth in services

Revenue Costs

Value creation

Clients
Employees
Investors
Society

 FIND OUT MORE
Our market opportunities

Our business model    

Our vision and strategy

Our progress

Our Corporate social responsibility



Empowered to save and invest 

A diverse and inclusive 
workforce, motivated and 

enabled to achieve greatness 

Enjoying long-term sustainable 
returns through share price 

appreciation and a progressive 

We aim to be a responsible 
corporate citizen, positively 

encouraging people to save and 

CREATING 
OUR 
FUTURE 
TOGETHER

Stakeholder engagement

Engaging with stakeholders is 
fundamental to the way we do business 

responsible and balanced decisions 
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Continued execution of our strategy

Serving our clients

DIVERSIFIED GROWTH  
AND LEADING  
CLIENT SERVICE

CHRIS HILL
CHIEF EXECUTIVE OFFICER
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Investing for the future



Woodford Equity Income

The regulatory environment

Conclusion and outlook

Chris Hill 
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SIMPLE TO START,  
EASY TO MANAGE  
CASH SAVINGS



OUR 
STRATEGY

Strategy and KPIs

 FIND OUT MORE
Our market opportunities

Our business model

Our vision and strategy

Our progress

Our Corporate social responsibility

Our vision is to deliver a market leading 

Attractive client proposition

Financial growth Excellent client service

Client engagement



Strategic report

Why

Principal risks

Progress in the year

Result 133,000

Why

Principal risks

Progress in the year

Result 7.3BN

Client retention rate

Why 

Principal risks

Progress in the year

Result 93.6%

SM

Why 

Principal risks

Progress in the year

Result 48.7



Digital visits
Why

Principal risks

Progress in the year

Result 177M

Average accounts per client 

Why

Principal risks

Progress in the year

Result 1.3

Why

Principal risks

Progress in the year

Result £305.8M

Why

Principal risks

Progress in the year

Result 52.0P
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A FLEXIBLE,  
TAX-EFFICIENT WAY TO 
SAVE FOR RETIREMENT



Governance of the risk  

Risk management and the principal risks and uncertainties

EVALUATING 
AND MANAGING 
RISKS

Plc Board

Audit Committee

Risk Committee

Remuneration Committee

Investment Committee

Executive 
Committee

Executive Risk  
Committee

Model Governance 
Committee

CASS  
Committee
Treasury 
Committee
Product 
Governance 
Committee
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Risk management framework Risk universe Risk appetite

Risk Universe Risk Cycle Risk GovernanceRisk Process

Identify
Assess

Mitigate
Manage & control

Monitor
Report

Assessment

Departmental 
risks

ICAAP

Executive  
risks

 Strategic

Group risk framework components
Risk Universe Risk  

Appetite
Risk Events Risk  

Maturity Model
Risk  
Acceptance

Risk Self  
Assessment

Risk Appetite

Strategic

Technology

Operational

Regulatory

Conduct

Financial

Board
Risk

Committee

Executive 
Risk Committee

Team Management

Risk Dashboard

Team Risk MI



Risk management and the principal risks and uncertainties continued

Risk reporting Individual Capital Adequacy 

The Board has considered the principal 
risks, in arriving at the viability 

Assessment process  
for the viability statement
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Owner: Link to strategy: Link to HL values: 

INCREASING
Risk Mitigation and controls Key risk indicators 

Potential impact

Owner: Link to strategy: Link to HL values: 

STABLE
Risk Mitigation and controls Key risk indicators 

Potential impact



Risk management and the principal risks and uncertainties continued

Owner: Link to strategy: Link to HL values: 

INCREASING
Risk Mitigation and controls Key risk indicators 

Potential impact

Owner: Link to strategy: Link to HL values: 

STABLE
Risk Mitigation and controls Key risk indicators 

Potential impact
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Owner: Link to strategy: Link to HL values: 

STABLE
Risk Mitigation and controls Key risk indicators 

Potential impact

Owner: Link to strategy: Link to HL values: 

STABLE
Risk Mitigation and controls Key risk indicators 

Potential impact



Risk management and the principal risks and uncertainties continued

Owner: Link to strategy: Link to HL values: 

STABLE
Risk Mitigation and controls Key risk indicators 

Potential impact

Owner: Link to strategy: Link to HL values: 

STABLE
Risk Mitigation and controls Key risk indicators 

Potential impact
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Owner: Link to strategy: Link to HL values: 

INCREASING
Risk Mitigation and controls Key risk indicators 

Potential impact



Year ended 
£bn 

–

Operating and Financial review

PHILIP JOHNSON
CHIEF FINANCIAL OFFICER

CONTINUED GROWTH  
IN AUA, PROFITS  
AND DIVIDENDS 
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Financial performance
Income statement

Year ended 
£m

Revenue

Year ended 

Revenue
£m

Average 
AUA
£bn

Revenue
 margin

bps

–
– –

–



Year ended 
£m 
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Operating costs
Year ended 

£m 



Year ended 
£m 

Tax

EPS
Year ended 

£m 

Liquidity and capital management
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Capital
£m 

Philip Johnson



 
 

Reporting requirement
Policies and standards which govern Due diligence, outcomes and 

Page
Environmental matters

Employees

Social

Anti-corruption and anti-bribery

Additional information Page

of business activity
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FINANCIAL ADVICE  
FOR A BETTER FUTURE



Clients Employees Community Environment

We go the extra mile

We do the right thing

We make it easy

We do it better

Corporate social responsibility

Clients

Employees

Community

Environment

Our approach to corporate citizenship is based on four pillars
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Going the extra mile

Doing the right thing

Making it easy

Doing it better

Campaigning on behalf of UK investors 



Our people strategy

Building diversity and inclusion
Gender pay gap

Attracting and retaining 
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Developing people and building 

 32% Female

33% Female

68%Male
67%Male

Board of 
directors

Other senior
 management

Total employees 

Female
Male



Employee engagement

Supporting wellbeing
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Human Rights

 

Anti-bribery and corruption

Bristol and the local community



The HL Charitable Foundation

hl-foundation

Well-being

Improving lives

Communities
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Doing it better for our clients: 

Change

Doing it better for our colleagues: 

Doing it better for the wider community: 



Greenhouse gas emissions Tax strategy

strategy

Emissions from: Change

Current
 reporting

 year
Comparison

 year



GOVERNANCE
Chair’s introduction 
The Board of Directors
Corporate governance report 
Audit Committee report 
Investment Committee report 
Directors’ Remuneration report 

Risk Committee report 
Directors’ report 
Statement of Directors’ responsibilities 



Dear Shareholder 

Board role 

Board changes

Stakeholder engagement

Compliance with the Code

Deanna Oppenheimer

Chair’s introduction
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Deanna Oppenheimer

Appointed to the Board 

Skills and experience

Committee membership 

Other current appointments

Chris Hill

Appointed to the Board

Skills and experience

Committee membership

Other current appointments

Philip Johnson

Appointed to the Board

Skills and experience

Committee membership

Other current appointments

The Board of Directors



Shirley Garrood

Appointed to the Board

Skills and experience

Committee membership 

Other current appointments

Fiona Clutterbuck

Appointed to the Board

Skills and experience 

Committee membership

Other current appointments

Roger Perkin

Appointed to the Board

Skills and experience 

Committee membership

Other current appointments
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Jayne Styles

Appointed to the Board 

Skills and experience

Committee membership 

Other current appointments

Stephen Robertson

Appointed to the Board

Skills and experience

Committee membership 

Other current appointments 

Dan Olley

Appointed to the Board

Skills and experience

Committee membership 

Other current appointments 



Audit Committee Investment 
Committee Committee

Remuneration 
Committee

Risk Committee

The corporate governance report

 

CASS Committee Executive Risk 
Committee

Product Governance 
Committee

Treasury Committee
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Leadership

Board and Executive Committees 

Group entity governance

Board composition

Composition of the Board
1

Chair

2
Executive
Directors

6
Independent 
Non-Executive 
Directors

Board changes



The corporate governance report continued

Board experience

9
Company

knowledge

9
Audit and Risk
management

9
Industry

knowledge

7
Technology and 
digital focus

6
Operational
management

7
Investment 
management

7
Strategy 
and business 
development

Meetings, attendance and information 
provided to the Board

Board attendance
Director Position Eligible meetings Attended meetings

Topic Aug Oct Dec Jan Apr Jun
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GovernanceBoard allocation of time

Overview of activities during the 

28%
Business

performance 
and strategy

27%
Risk, governance

and regulatory

5%
ICAAP

8%
IT and cyber 
security

22%
Finance, reporting 
and audit

10%
General 
procedural

Roles and responsibilities



The corporate governance report continued

Board balance, independence 
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Induction and professional development 

Board diversity

Succession planning

Directors and Chair
1

0-1 year

3
1-2 years

1
6-9 years

1
2-3 years

3
3-6 years

Director election and re-election

Engagement with stakeholders



The corporate governance report continued

Relationship with major shareholder

Internal controls

Third line
of defence –

Internal Audit

First line
of defence –
Operational

teams 

Second line
of defence –

Compliance & Risk

Compliance with the UK Corporate 
Governance Code
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Role of the Audit Committee

Audit committee report

Roger Perkin

Member Position Eligible meetings Attended meetings

Topic Aug Oct Jan Apr Jun

 FIND OUT MORE



Audit committee report continued

Audit Committee membership 

Time spent on key areas of responsibility
Overview of activities during the 

27%
Internal audit

16%
CASS and other
internal controls

19%
Financial

reporting

3%
Other

3%
Operations 
control 
framework

9%
Routine 
matters

12%
Compliance including 
whistleblowing

11%
External 
audit

Key areas of focus during the year  

Financial reporting
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Income recognition

Accounting standards

Capitalisation of intangible assets 

Goodwill

Assessment of viability statement

Tax administration

Share-based payments

HL Tech

Tax strategy

Brexit

Fair, balanced and understandable 



Audit committee report continued

Internal controls and risk management Internal Audit External Audit
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governance

Tenure of the External Auditor 

Whistleblowing

Audit Committee Evaluation

Roger Perkin



Role of the Investment Committee

Investment Committee membership 

Investment committee report

Jayne Styles

Member Position Eligible meetings Attended meetings

 FIND OUT MORE
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Overview of activities during the 

15%
Risk and
compliance

4%
Product governance

5%
Conflicts of interest

7%
Policies

8%
Routine 
matters

61%
Investment

team update
(including

Woodford)

Key areas of focus during the year  Investment Committee evaluation 

Future role of the Committee

Jayne Styles



Annual statement by the  
Chair of the Remuneration committee

Encouraging client-centric sustainable 
business performance 

Our response to governance 
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Areas of focus for the forthcoming year 

Gender pay and diversity

 FIND OUT MORE



Wider workforce 

Contents of this report

Fiona Clutterbuck
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Executive Directors
 

and link to strategy Operation and performance measures Maximum opportunity
Base salary

Annual 

Sustained 



 
and link to strategy Operation and performance measures Maximum opportunity
Shareholding Guideline

Pension
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Illustration of application Chris Hill – Remuneration 

3,500

3,000

2,500

2,000

1,500

1,000

500

0
Minimum MaximumMid-point

100% 29% 21%

13%

10%

59%
69%

SPP Annual bonus Fixed

Philip Johnson – Remuneration 

2,500

2,000

1,500

1,000

500

0
Minimum MaximumMid-point

100% 34% 21%

16%

10%

50%

69%

SPP Annual bonus Fixed



Operation and performance measures
Basic fee

Committee Chair fees

General
External Board appointments

Consideration of shareholder views
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Annual report on remuneration

Annual report on Remuneration

Role of the Remuneration Committee 

Meetings during the year

Member Position Eligible meetings Attended meetings



Activities during the year included: Advice to the Committee 

Consultation with employees

Overview of activities during 

24%
Regulatory and

governance

22%
Executive

Remuneration
and policy

12%
Wider workforce 
policy and 
gender pay

22%
Business performance 
and risk assessment review

20%
Routine
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Salary 

Salary as at Salary as at 

Annual bonus

Client Strategic

Individual objectives for Chris Hill Individual objectives for Philip Johnson



Annual report on remuneration continued

Year
Gross

Basic salary
Other taxable Cash

bonus
Deferred element
of bonus – shares

Employer 
pension 

contribution Totals
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On-target bonus opportunity Maximum bonus opportunity  

Client service Strategic

Growth measures
Operating 
plan target Actual Last year Commentary

Summary: Strong performance in a challenging year

Client service
Actual Last year Commentary



Annual report on remuneration continued

Actual Last year Commentary

Summary: On-target performance

Strategic delivery

Developing our client service Developing our capabilities Maintaining the business

Summary: Very strong performance

Chris Hill
Objective Committee’s assessment

Summary: 
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Philip Johnson
Objective Committee’s assessment

Summary:

Cash Deferred Total 
on-target maximum

Deferral of annual performance bonuses



Annual report on remuneration continued

Malus and clawback

Prior year comparison

Measure

Type of award

Market value
 of maximum

 award at 
date of grant 

Exercise 
price 

Share price 
on day of

 grant 
 shares over

 which the
 award was

 granted
Face value of

 award  
Fair value 
at date of

 grant  
 value that

 would vest 
at threshold

Performance 
period
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All-employee share plans

Sourcing shares

 owned at  owned at
Outstanding

 subject to
 continued

 employment

Outstanding
 subject to 
continued

 employment
 arising from

 deferred
 bonus

Outstanding
 subject to

 performance 
conditions 

and continued
 employment

 arising from
 Sustained

Performance
Plan

of share
 options

 exercised in
 the year

Share-
holding

 guideline

Share-
holding

 as a 
multiple
 of base 

salary
achieved at

Pension

Payments to third parties



Annual report on remuneration continued

Remuneration in context
Total shareholder return

1,200

1,000

800

600

400

200

0
2009 2019

Hargreaves Lansdown

FTSE 350 Financial Services Index

CEO Total remuneration
Annual bonus as a  
percentage of maximum

Shares vesting as a  
percentage of maximum
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Base salary Annual bonus

Year Lower quartile Median Upper quartile Change in median

Year Pay element UK employee lower quartile UK employee Median UK employee upper quartile

Relative importance of the spend on remuneration

Total dividend paid
£m £m £m

Total dividend
declared



Annual report on remuneration continued

External directorships of Executive Directors in the year

Remuneration policy for other employees

Fee policy 
Fees from 
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Shares 

Statement of voting at the AGM

Resolution

Votes for
 including

 discretionary 
votes

Votes 
against

Total votes 
cast excluding

 votes withheld
Votes 

withheld
Total votes 

cast including
 votes withheld

Fiona Clutterbuck



Deanna Oppenheimer

Member Position Eligible meetings Attended meetings

 FIND OUT MORE
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Key areas of focus during the year  

Overview of activities during the 

35%
Non-Executive

Director
recruitment

31%
Executive succession

planning

4%
Conflicts

15%
Routine 
matters

15%
Effectiveness

Director

Leadership and succession planning 

Board size, composition and time 
commitments

Diversity

Election and re-election of Directors 

Deanna Oppenheimer



Role of the Risk Committee

Risk committee report

Shirley Garrood

Member Position Eligible meetings Attended meetings

Topic Aug Oct Jan Apr Jun

 FIND OUT MORE
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Risk Committee membership 

Key areas of focus for the year 

Emerging risks

Suspension of Woodford fund

Fraud and cyber risk

MLRO update

Operations update



Risk committee report continued

ICAAP

Risk framework and governance

Remuneration schemes governance 

Risk Committee Evaluation

Shirley Garrood
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Cautionary statement

Results and dividends

Events after balance sheet date

Future developments 

Employee disclosures

Corporate social responsibility 

Corporate governance

Share capital

Articles of association

Directors’ report



Directors and their interests

Find out more

Directors’ indemnities 

Substantial shareholdings

Interested party ordinary shares

Market Abuse Regulations

Location in the Report and Financial Statements
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Going concern, longer term prospects 
and viability statement

Disclosure of information to auditor 

Alison Zobel



Statement of Directors’ responsibilities  

Philip Johnson



Independent auditors’ report 

FINANCIAL 
STATEMENTS



Opinion

Basis for opinion

Independence

Our audit approach
Context

Independent auditors’ report to the  
members of Hargreaves Lansdown plc
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Overview

Key audit
matters

Materiality 

Audit scope

The scope of our audit

Capability of the audit in detecting irregularities, including fraud



Key audit matters

Key audit matter How our audit addressed the key audit matter
Asset and transaction based revenue streams

Type of revenue Description of risks, including 
fraud risk factors

Asset and transaction- 
based revenue 

administration system 
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Key audit matter How our audit addressed the key audit matter
Type of revenue Description of risks, including 

fraud risk factors
Revenue streams calculated by management or a third party 

All revenue streams

Revenue streams 
calculated by 

How we tailored the audit scope



Materiality

Overall materiality
How we determined it
Rationale for 

Going concern

Reporting obligation Outcome

Reporting on other information
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Strategic Report and Directors’ report

The directors’ assessment of the prospects of the group and of the principal risks that would threaten the solvency or liquidity 

Other Code Provisions

Directors’ Remuneration



Use of this report

Other required reporting

Appointment
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Year ended
£m

Revenue

Attributable to:

Earnings per share

Year ended
£m

Attributable to:

Consolidated income statement

Consolidated statement of comprehensive income



Recurring

Transactional

Other

Year ended
£m

Revenue
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Operating costs

Leasing

Marketing and distribution costs

Year ended
£m

The analysis of auditors’ remuneration is as follows: 
Year ended

£m
Audit fees

–



Year ended

The average monthly number of employees of the Group  

Their aggregate remuneration comprised: £m

Year ended
£m
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Year ended
£m

Taxation

Year ended
£m

Year ended
£m



Year ended
£m

–
–
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Year ended
£m

Earnings

Weighted average number of ordinary shares for the purposes of basic EPS

Weighted average number of ordinary shares for the purposes of diluted EPS

Earnings per share Pence

Equity-settled share option scheme



Share options
Weighted average 

exercise price
Pence

SAYE

Executive Option Scheme

–

SIP

Share options
Weighted 

average options
 exercise price

Pence
Weighted average expected remaining life
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SAYE

Executive scheme

The expected volatility



£m
ASSETS

Current assets

Total assets

LIABILITIES
Current liabilities

–

Total liabilities

EQUITY

Total equity, attributable to the owners of the parent

Total equity

and signed on its behalf by:

Philip Johnson
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Year ended
£m

Cost
Accumulated impairment losses

Carrying amount



Customer list – eight years

Computer software – over three to eight years

Internally developed software – eight years

Impairment of intangible assets excluding goodwill
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Customer
list
£m

Computer
software

£m

Internally 
developed

software
£m

Total
£m

Cost

Accumulated amortisation

Carrying amount



Computer hardware – over three to ten years

Property, plant and equipment
Computer

hardware
£m

equipment
£m

Total
£m

Cost

Accumulated depreciation

Carrying amount
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Year ended
£m

– 

Comprising:

Year ended
£m

 – 



Trade and other receivables

Term deposits

Accrued income

Year ended
£m

Financial assets:
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Year ended
£m

Cash and cash equivalents:

Total
£m



Year ended
£m

Financial liabilities

£m
Included within non-current liabilities – property costs

–
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Attributable to the owners of the Parent

Total
equity

£m
Total

£m

Total comprehensive income

– –
Employee share option scheme

Total comprehensive income

– –
Employee share option scheme

Consolidated statement of changes in equity



Year ended 
£m

Authorised: 
Issued and fully paid:

Shares
Issued and fully paid:

Dividend recognition

Year ended 
£m

£m

Year ended 
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Year ended 
£m

–

Investing activities

Financing activities

Cash and cash equivalents at beginning of year



Other

Basis of preparation

Basis of consolidation

Business combinations

Application of new standards
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Other
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Accounting policies

Operating lease commitments – as lessee
Year ended 

£m

Capital commitments



Other

Trading transactions

Remuneration of key management personnel

Year ended 
£m



Governance
Other information

Strategic report
Financial statements

Year ended 
£m

Year ended 
£m

 



Other

Financial assets at fair value Financial assets 
at amortised cost

Financial liabilities measured 
Total

£m £m £m £m
Financial assets

– –
– –

Trade and other receivables:
– –
– –
– –
– –

–
Financial liabilities

– – – –
– –
– –
– –

Fair value hierarchy

Total
£m

– –
Trading derivatives:

– –
– – – –

–

Trading derivatives:
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Financial risk management

£m



Other

£m £m £m
Total

£m
Trade and other payables:

– –

– – – –

£m
Loans and receivables at amortised cost
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Total
£m

Trade and other receivables:

Trade and other receivables:

Financial institutions

Individuals



Other

Total
£m

Capital management
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Structured entities with direct holdings

Unit Trust –



£m
ASSETS

Current assets

Total assets
LIABILITIES
Current liabilities

Total liabilities

EQUITY

Total equity

Philip Johnson
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Parent company statement of changes in equity

Total
equity

£m

Year ended
£m

Investing activities

Financing activities

Cash and cash equivalents at beginning of year
Cash and cash equivalents at end of year
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Year ended
£m

Investments in subsidiaries

Comprising:

Subsidiary 
company name

Country of 
incorporation 
and principal

function
Percentage
ownership

Voting 
rights

†

†



Year ended
£m

Financial assets

Year ended
£m

Cash and cash equivalents

Year ended 
£m

Financial liabilities
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Year ended
£m

Adjustments for:

Cash generated from operations

Year ended 
£m



Liquidity risk

Credit risk

£m
Loans and receivables at amortised cost



Directors, Company Secretary, advisers and shareholder information 
Five-year summary

Glossary of terms

OTHER 
INFORMATION



Executive Directors

Company Secretary

Independent auditors

Solicitors

Principal bankers

Brokers

Registrars

Website

Company number

Directors, Company Secretary,  
Advisers and Shareholder Information
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£m £m £m £m £m
Gross revenue

Weighted average number of shares for 

Pence Pence Pence Pence Pence

Five year summary
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Measure Calculation Why we use this measure



A
AGM
AIFMD

AML
Asset retention rate

AUA

AUM

B
Basic EPS
BCP
Board

C
CASS
Client retention rate

CODM
Company
Corporate Schemes

CRD IV
CRO
CSDR

D

Diluted EPS
DR
DTR

DWP

E
EBT

F
FCA

FRC
FSCS

FTE
FVTPL

G
GAAP

Group

H
HL
HMRC

I
IAS
ICAAP

IFRS

ISA
IT

K
KPI

L
LISA
Listing Rules

Loyalty bonus

LTIP

M
Material Risk Takers 

MiFID II 

MLRO
Multi-Manager funds

N

Glossary of terms
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O

Organic growth

P

Platforum

PMS

R
RDR

S
SAYE scheme
SIPP
SMCR

SREP

T
Treating clients fairly

U
UCITS

UK Corporate Governance Code

V
Vantage

W

Y
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